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We submit this information in accordance with state regulations requiring an annual report on the grievance procedure for our
Medicare Supplement Select plans. We have no grievances to report for calendar year 2012.

If you have any questions, please feel free to contact me at 407-444-4371 or mreichert@universalamerican.com

Sincerely,

Mary Reichert
Compliance Auditor
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Filing Contact Information
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P.O. Box 958465

Lake Mary, FL 32795-8465

Filing Company Information
American Pioneer Life Insurance
Company

1001 Heathrow Park Lane

Suite 5001

Lake Mary, FL 32746

(407) 995-8000 ext. [Phone]

mreichert@universalamerican.com
407-444-4371 [Phone]
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